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June 3, 2022

[mmigration Services Agency of Japan
Information for those who have fled to Japan from Ukraine (7)

1  Guidebook on Living and Working

We have written a Ukrainian version of our Guidebook on Living and
Working, which contains information on Japanese rules, customs, and other
details to help visitors enjoy peace of mind while living in Japan.

For example, the book includes information on what you need to work or
take care of children in Japan as well as information on what to do if you
become sick or injured or are the victim of an accident or crime. The book
also describes what we would like you to be careful of while living in Japan.

Please be sure to read it.

You can read the Guidebook on Living and Working by accessing the
following URL:

https://www.moj.go.jp/isa/support/fresc/01 00265.html

If you have a smartphone, you can also use its camera to scan the

following QR code in order to view the page accessed by the above URL:

2 Locations in charge of providing support related to the
acceptance of Ukrainian evacuees

The ISA has set up help desks that offer consultation
services at regional ISA offices.

Please consult with your nearest ISA office if you have any
problems.

If you have any problems where you are living, these help
desks might also be able to notify you of support information
pertaining to nearby local government organizations, etc. as
necessary.

Please note that, if you require consultation in a language
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other than Japanese, it might take a while to secure

interpreting services.

3 Notice from the Nippon Foundation

A notice from the Nippon Foundation has been enclosed with this letter.

Please see the attachment To those who have evacuated from Ukraine.

4 If you have any problems while in Japan, please use the contact
information below.
o Contact information for problems: Ukrainian evacuee help desk
Phone number: 0120-022-702 (toll-free number)
Reception hours: 9:00 am to 8:00 pm (every day)
Email address: ukrhelpdesk@bricks-corp.com

* Email-based consultation service is available 24 hours per day. Note
that it might take a few days to reply to emails.

URL: https://www.moj.go.jp/isa/support/fresc/ukraine support.html

* If you have any questions about this letter, please call the
help desk above.
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3 4yepBHsa 2022 poky

Mirpaniiina cnyxb6a SAnonii

Indbopmanis nnsg ocibd, axki npubynu go AnoHii,

PATYWOUYHUCH BiJ 3arpo3u XHUTTIO 1 310poB 10 (7)

1. IIpo «ITociOGHUK 13 KHUTTS Ta MpaueBIaUITYBaHHI»

Vkpaincbka Bepcis «llociOHMK 13 XUTTS Ta MNpaleBJalmITyBaHHA», IO
MiCTUTh iHPopManito mpo mpaBuyia i 3Buuai Anonii, Oyna miAroToBieHa AN
TOTO, N[00 KOJXEH 3 Bac MIT CIOKiiHO mepebyBaTtu B SnmoHii.

Hanpuknax, kpiM Toro, mo HeoOXiJJHO 3HATHU NMPHU BJIAMITYBaHHI Ha poOOTY
1 BUXOBaHHI A1T€#, BiH TAaKOX MICTHTh 1HPOpPMAIiO MPO TE€, MO CHIT POOUTH
y pa3i 3axBoproBaHHS a00 OTpUMaHHS MOpPAaHEHHS, @ TAKOX SAKIIO BH CTalH
KepTBOI aBapii abo 3J104YMHY. Y HbOMY TaKOX MICTHThCS 1HGoOpMaIisa mpo
Te, Ha 110 CJiJ 3BEepHYTH yBary npu npoxuBaHHi B Anonii.

byae nacka, mpouuTaiiTe Horo.

Bu moxere o3Hailomutrucs 3 «llociOHMKOM i3 mpoxuBaHHA B SmoHii Ta
npamneBIalMITYBaHHSA» HAa CTOPIHIII CAUTy HUXKYE.

https:// www.moj.go.jp/isa/support/fresc/01_00265.html

Axmo y Bac € cmaptdoH, BU MoxeTe mnpouyutatu QR-kom HuxYe 3a

JOTMOMOTO0 KaMepH 1 MeperasHyTH CTOPIiHKY CAalTy BUIIE.

2. Ilpo mpamiBHHUKIB 3 TPUHOMY Ta JOMMOMOTH NepeMimeHuM ocobam 3 Ykpainu
Mirpaniiina cayx06a BCTaHOBIIOE KOHTAaKTHI MNYHKTH Yy perioHajlbHUX
MiTpaniiHuX odicax aJss OTPUMAHHSA KOHCYJIbTAIIH.
Sxmo y Bac BUHUKHYTh OyAb-siKi NpoOieMH, 3BEpHITHCSA JO HAHOJIUIKYIOTO

MirpaniiHoro odicy.
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Skmo y Bac BUHHUKJIM MNpoOJeMH B JKHTTI, NpamiBHUK 3 TNPHUHOMY Ta
NiJTPUMKHU NMepeMimeHux ocid 3 Ykpainu Moxe HagaTu BaM iHdopmamio npo
JOTOMOTY MIiCII€BUX OpPTaHIB BJIaJu Ta IHIIKUX OpraHizamii, iKMo 11e He0O0X1IHO.

Ko KOHCYJNbTAIisl MIPOBOJUTHCS 1HO3EMHOK MOBOI, MOXE€ 3HAJAOOUTHCS

NesIKUW 4ac, TOKU KOHCYJbTalmisa Oyne HOCTylHA MPU HAsABHOCTI Mepekamaya.

3. IIpo moBinomnenus Big @ouny Hinnosn
Honaemo moBimomiueHHs Big Poray Hinmon. Jus. momatok «lllanoBHI

rpoMaasiHU, sIKi €eBaKylOBanucsa 3 YKpaiHu».

4. Sxmo y Bac BuHUKIHN Oyab-siki npobieMu B AANOHIT, BU MOXeTe 3BEPHYTHUCS
B HACTYIMHI 1HCTAHIIT.
oKoncynbranis no tenedony: /loBigkoBa ciayxba ans nepeMilieHUX 0cCib
3 YKpaiHu.
Homep Tenedony:0120-022-702 (6e3KOMTOBUMN)
loguau pob6otu:3 9.00 no 20.00 (6e3 BUXITHUX)

EnexkTtponna nmomta: ukrhelpdesk@bricks-corp.com

*KoHcynbpTamis Mo €JEKTPOHHIW momTi goctynHa 24 roauHW Ha n00Yy.
BiamoBini Ha 3amuTaHHsS, OTPUMAaHlI EJIEKTPOHHOKI MOIITOK, MOXYTh

3aWHATH K1JIbKa JTHIB.

Caut: https://www.moj.go.jp/isa/support/fresc/ukraine_support.html
*Sxmo y Bac BUHUKIJIM 3alUTAaHHSA O[O0 HbOTO JHCTA, OyIb

nacka, teaeoHyiTe 32 HOMEPOM JOBIAKOBOT CIyXOH.




