19 xsitHs 2022 pik
Mirpauiiina cay:xk0a Snonii

Indopmanis 1i# ociod, siki npudyau 10 SnoHii,
PATYIOYHUCH Bill 3arPO3H KUTTIO i 310POB’10.

1. Mirpauiiina ciayx06a npuiiMae 3asBU Bij 0ci0 JIJIs1 OTPUMaHHS TO3BOJIY 3MiHH
cratycy npokuBaHHs Ha "OcoOnuBi Buan AisuTbHOCTI (1 pik)", MO0 J03BOIHUTH
BaMm mpairoBat. Ocobu, K1 3MiHATH CBii cTaTyc Ha "Oco0JIMB1 BUIU ISUTBHOCTI
(1 pik)", oTpUMarOTh MOCBIAYECHHS OCOOH, SIKE HA3UBAETHCA ""KapTKa pe3uaeHTa".
Sxmo y Bac 11e Oyne, Baiie XUTTS B SnoHii Oyae 3py4HIIINM, 1 BU 3MOXKETE
o(pOpMUTH HalllOHATbHE MEJMYHE CTpaxyBaHHs, MPO SIKE HAMMCAHO HIDKYE B
nyHKTi 3 mporo jucta. Tomy, Oyab Jacka, 3MiHITh CBIi CTaTyC MPOXKUBAHHS.
S0 BU X04eTe 3MIHUTH HOTO, 3atenedonyiite 10 A0BiaKoBoi ciyx6u FRESC
3a TeneOHOM, HaBEICHUM HIDKYE B ITYHKTI 5.

2.  Ocobam, sKi XOTATH 3HAHTH POOOTY.

VY "Hello Work (=nepxaBHe Otopo 13 3a0e3leueHHs] 3aiHATOCT1)" AepkKaBHI
CIIy>KOO0BII1 IONOMOKYTh BaM 3HAUTH pOOOTY.

[Ipu bOMy HE OTPIOH1 KOJIHI BUTPATH.

Cnouatky BapTo 3BepTaTucs 10 MiciieBoro Bijauiends Hello Work.

SIk1110 BU HE 3HAETE, 1€ 3HAX0AUThCs Harlbmkuunii odic Hello Work, Bu moxere
3arenedonyBatu 3a HoMepoMm 0800-919-2901 (koHcynbTalliiiHa JIiHIS aHTIIHCHKOIO
MOBOIO).

*Bu takoxx Mmoxete norooputu y Hello Work anrmnificbkoro MoBOIO.

Opnak, SIKIIO y Bac € 4ieH ciM'i abo JIpyT, KUl TOBOPUTH SITOHCHKOIO MOBOIO,
OyJb J1acka, 0 MOXJIMBOCTI MPUXOJIbTE 3 HUMH.

3. Ocobam, siki moTpedyI0Th MEIUYHUX, CECTPUHCHKHUX TA TUTAYUX MOCJYT.
[Ipu oTpumaHHI MEeIUYHOI TONOMOTH y SMOHIT BM MOBUHHI OyTH YJIEHOM
HanioHanbHOrOo MEAMYHOIO CTpaxyBaHHs. JSIKIIO BU TpUEAHAETECS [0
HanioHanbHOro MEAMYHOIO CTpaxyBaHHs, BaMm ciiij 3amnatutu juie 20% abo
30% Bix BapTOCTI JIKYBaHHA IiJ Yac BiJBIJYBaHHs JIIKapHI 3 MPUBOJY XBOpOOU
ab0 MOpaHEHHS.

Kpim Toro, ocobu Bikom 40 pokiB 1 crapmi 3000B's3aHl 0GOPMUTU
CTpaxyBaHHS JIOBFOCTPOKOBOTO JIOTJIISIATY, 1 IKIIIO IIUM 0CO0aM 3HaI0OUTHCS OTJISI,
BOHH 3MOXKYTh OTPUMATH MOCIIYTH IOBFOCTPOKOBOTO Jorisiny 3a 10% Bix BapTOCTI
JOBIOCTPOKOBOTO JIOTJISAY.



Mocayru mo goruasay 3a AiTbMH. SKio moTpiOHO 3aNMMIIUTH AWTHHY HA
KOPOTKUN MPOMIXKOK 4acy JJisl BUPILIECHHS HEBIAKIAIHUX MUTaHb a00 MOTPIOHO
3QJIMIIATH TUTUHY Ha OUIBII TPUBAIMM MEPio1 Yyacy I0IHs, 100 MOmpalfoBaTH, TO
JIJIS1 Bac € MOCHyTa, 10 BIJIMOBIIa€ Ballliil CUTYaIli.

Jns  oTrpumaHHs J0jaTKOBO1  1HGopMalli 3BEpHITBCS 0  MICIIEBOI
aJMIHICTpaIlii.

Skiio y Bac € uieH ciM'T abo aApyr, SKUK pO3MOBIISE ATTOHCHKOIO MOBOIO, OY/Ib
Jacka, IIocTapalTecs B3ATH Horo 3 co0OK0 TMpU BiJBIIyBaHHI MiCIEBOI
aaMiHiCcTparii.

4.  QOcobam, siKi 02a:Kal0Th BCTYIIMTH /10 IOYATKOBOI, CepeHbOI, 200 cTapIIol
IIKOJIM, 2 TAKOK TEXHIYHOI0 YYWINIA 200 BUIIOT0 HABYAJIBbHOI0 3aKJIajdy.

4.1. Ocobu, Aki O0axar0Tb OPOPMUTH ITUTUHY [JIsl HABYAHHSA y IIKOJI B
Anonii. Jlng BcTynmy y MOYaTKOBY, CEepeqHIO a00 CcTapily IIKOJY,
3BEPHITBCSA JI0 MiCIeBOI aaMmiHicTpamii. s BCTymy 10 BHUIIOTO
HaBYAJIBLHOIO 3aKJIaay a00 TEXHIYHOr0 YYWJIMINA, HEOOX1THO
3BEpPHYTUCA O€3MOoCcepeIHhO y BUIIMK HaBYAIbHUM 3akiag abo y
TEeXHIYHE YUWIHIIE, 0 IKOTO BU OaKaeTe BCTYIUTH.

- Ocobawm, siki 0a)xkaroTh BCTYIUTHU JIO MOYATKOBOI, CEPEIHbOI, a00 CTapIIOi
IIKOJIM, HEOOX1/THO 3BEPHYTHUCS JI0 MICLIEBOI aAMIHICTpallii.

JUist opopmileHHs Ha HaBYaHHA JITE y CTapuly IIKOJY, HEOOXITHO
3BEpHYTUCSA 10 aJIMiHICTpalii npedexkTypu, 3a MicleM NpoxuBaHHA. B 00o0x
Bumnajkax icHye Kowmiciga 3 ocBiTH, Tak 3BaHa «Kiioiky lifHKaii»», sKHil MOXe
JOMOMOITH BaM. [leski aaMiHICTpallii MICT MalOTh KOHCYJbTAlIWHY CIIyXOy s
1HO3€EMIIIB.

[1naTa 3a HaBYaHHS y TOYATKOBIH, CEpEIHI Ta CTapIIiN IKOJ1 HE CTATYEThCH,
KpIM TIJIaTH 3a 1HIIN MOATPIMM , HAPHKIIAA, CHElladbHl YPOKU SITTOHCHKOI MOBHU
MicTsl BCTYIY JI0 MOYaTKOBO1, CEpeIHbO1 400 CTAPIIOi IITKOJIH.

-SIk1110 BU XO4YeTe BCTYNMUTH JIO AMOHCHKOTO BUIIOTO HABYAJILHOTO 3aKIaay —
naini - (BH3) abo TexHiuHOrO y4wMIjMIla, 3BEPHIThCS Oe3mocepeanbo 10 BH3 abo
TEXHIYHOTO YYHWJIMINA, 0 SKOro BU Oaxaere BcTynuTH. Jleski smoncbki BH3
3asIBJISIIOTH, MO JOTOMAaraTUMyTh BHUXITIAM 3 YKpaiHW, SKi IIYKAlOTh 3aXHCT Y
Anowii Ta npuiMarOTh HA HABYaHHS.

CHucoK BHINMX HABYAIBHUX 3aKJIaJiB 3HAXOIUTHCS y HABEACHOMY HIKUE
CauTi.



Catir: https:/ /www.studyinjapan.go.jp/ja/other/news /000164.html

*[omo MUTSAYMX CaaKiB, TO BOHH BKJIFOUEHI 10 MOCIYT 3 JOTJSAY 32 TITbMHU Y
BUIIE3TaJaHOMY ITYHKTI. ¥ CaJI0OK MOKHA XOIUTH O€3KOIITOBHO Y MICIIEBOCTI, JI¢ BU
Ma€eTe PEECTPAIiio MPYU 0COOMCTOMY 3BEPHEHHI JI0 aIMiHICTpallii MicTa, CeTTUIIa Yn
cena.

4.2. Mu HajacuIIaeMO BaM MaTepiaid, sKi JOMOMOXYTh BaM BCTYIUTH JO
MIOYaTKOBO1, CEPEIHBO1 Ta CTAPIIOI IIKOJIH, TEXHIYHOTO yurinina abo BH3 y SAnowii.

(a) Jlosimumk 3 Hasuannsa y mkoni (Guidebook for Starting School)

https://www.mext.go.jp/component/a menu/education/micro detail/ icsFiles/afieldfile
/2016/06/24/1358299 01.pdf

(6) TrozeMIlsM, sKi GakarOTh HABYATHCA Y cepeaHiil mkoui. (Jlerka

STIOHCHhKA MOBA)
https://www.moj.go.jp/isa/content/930006277.pdf

(B) Tlam'sTKa 1O CHCTEMi HAJAHHS JOIIOMOTH IIiJ{ YaCc HAaBYAHHS Y IIKOJI
* [lomomararoTh OIIaqyBaTH TaKl TPOIII, SIK 30IITUTH, OJIiBIIl Ta MIK1LJIbHI 0011H.

4.3.4kmo BM He 3Haere, N0 skoi aamiHictpamii, BH3 abo TexHiuyHOTO
YUUJIUIIA 3BEPHYTUCS, Oy TacKa, 3BepTanTecs 10 MiHICTepCcTBa OCBITH, KYJIbTYPH,
CIIOPTY, HAYKH Ta TEXHOJIOT1i SnoHii.

oJloBinkoBa ciyx0a MiHicTepcTBa OCBITH, KyJNbTypH, CHOPTY, HayKH Ta
TexHosorii AnoHii

Howmep tenedony : 0120-082-434T oguam pobdotu: 3 9.30 mo 18.15 (Oyani
JTH1)

AJnipeca elIeKTpOHHOI MOIITH :

Cair : https://www.mext.go.jp/ukraine_helpdesk.html



https://www.mext.go.jp/component/a_menu/education/micro_detail/__icsFiles/afieldfile/2016/06/24/1358299_01.pdf
https://www.mext.go.jp/component/a_menu/education/micro_detail/__icsFiles/afieldfile/2016/06/24/1358299_01.pdf
https://www.moj.go.jp/isa/content/930006277.pdf
https://www.mext.go.jp/ukraine_helpdesk.html

>kI[OCTyrIHO STIOHCHKOIO Ta aHTJIIMCHKOI0 MOBaMH.

5. SIkuio y Bac BUHUKAaTUMYTh mpoOseMu B SAnoHii, TenedoHyiTe 3a HACTYITHUM
HOMEPOM.
oKoncynsrauis no tenedony (dosinkosa ciyx6aFRESC)
Howmep tenedony : 0120-76-2029 (beskomroBuii)
INogunau po6otu : 3 9.00 mo 20.00 (OyaH1 qH1)
39.00 no 17.00 (cy0ora, Hexins, cBaTa)
CaiiT : https://www.moj.go.jp/isa/support/fresc/ukraine_support.html

*SIK110 y BaC BUHUKIIM 3alTUTaHHS 110JI0 I[LOTO JIMCTa, OyAb JIacka, TeaeQoHynTe
3a HOMEpOM J10B1JIKOBOi ciy>k6u FRESC.

6. Mirpamiiina ciy>x0a HaJCHUIaTUME BaM KOPUCHY 1H(POPMAIIIIO €IEKTPOHHOIO
MOIITOIO.

Bbynp nacka, noBigoMTe HaM OCOOUCTY aipecy eeKTPOHHOT MOIITH.

Bynp nacka, moBioMrte Hac, PO BIAOMOCTI, K1 BU BBAXa€TE, 1110 Mirpaliiina
ciy»k0a nmoBuHHa noBigoMuTu [loconscTBo Ykpainu B Tokio.

OAJpeca eJeKTPOHHOT MOIITH :

B nucti, sxkuii BH HaaiILIeTe eIeKTPOHHOIO MOIITO0 JI0 MITpariiiHol CITyKO0u
HaITUIIITh:

(1) Im's, cTaTh, JaTa HAPOJKEHHS, HOMED TEIEPOHY Ta apecy eIECKTPOHHOI
TIOTIITH.

(2) Yn moxHa mepemaTH BCi JaHi, ski mepepaxoBaHi B myHkKTi (1) mo
[ToconbcTBa Ykpainu B Tokio Ta Baily ajipecy eaeKTpOHHOI MOIITH,

/.  Mpu HagCcUIaTUMEMO BaM MaTepialid, K1 JOMOMOXKYTh BaM Yy BalllOMY >KUTTI

B SAnonii. Byap nacka, unraiite ix. Mu npooBXyBaTUMEMO HaICHJIATH BaM KOPUCHI
MaTepiaiu.

(1) Hello Work monmomoxe BaM 3HaTH poOOTY.

(2)Y pasi xBopoOu a00 MopaHEeHHsI BU MIOBUHHI CTaTH WwieHoM HaitionansHoro

MEIUYHOTO CTpaxyBaHHSI.

(3) Bu MmoxxeTe oTpUMaTH MOCIYTH MO AOTJISAY 33 JUTHUHOIO.

(4) JloBimHMK 3 TUTaHb OpraHi3aIlii MKIJILHUX 3aHATh

(5) Hnst iHO3eM11iB, SIKi XOUYyTh HABUATUCS Y CTApILIiN KO

(6) Cuctema 1OMOMOTH MIKOJISIpamM
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April 19, 2022
Immigration Services Agency (ISA)

Information for those who have fled to Japan from Ukraine

1

2

The ISA accepts applications to change the status of residence to
“Designated Activity (One year)” with work permit. Persons who have
changed their status to “Designated Activities (one year)” can receive an
ID card called a “residence card.” Having this card makes life in Japan
more convenient and enables enrollment in National Health Insurance as
described in 3 below, so please change your status. If you would like to
change your status, please call the Foreign Residents Support Center
(FRESC) help desk mentioned in 5 below.

To Ukrainians who would like to work in Japan

At Hello Work (the Public Employment Security Office), government staff
members can help you find a job.

This service is free of charge.

Please start by consulting with a nearby Hello Work office.

If you do not know where the nearest Hello Work office is, please dial
0800-919-2901 (phone number for consultation in English).

* Hello Work offices offer consultation in English as well.

However, hopefully you come to Hello Work together with your family
or friends who can speak Japanese.

To Ukrainians who have problems related to medical care, long-term care,
or childcare

To receive medical care in Japan, it is necessary to enroll in National
Health Insurance. If you are enrolled in this insurance and you go to a
hospital due to a sickness or injury, you only have to pay 20% or 30% of
the associated medical care costs.

In addition, if you are 40 years of age or older, you will be enrolled in
long-term care insurance, and—if you find yourself in need of long-term
care—you will be able to receive long-term care services for only 10% of
the total long-term care costs.

Childcare services are also available. There are various services available



depending on the situation, including when you want to entrust your child
for a short time due to urgent business or when you want to entrust your
child for several hours every day due to work.

For more details, contact the municipality where you live.

When you go to the municipal office, if you have a family member or
friend who speaks Japanese, please come with them if possible.

4 To Ukrainians who want to go to an elementary school, junior high school,
senior high school, college of technology, or university

(1) If you would like to go to an elementary school, junior high school, or
senior high school, please consult with your local municipal office. If you
would like to go to a university or college of technology, please consult
with the university or college of technology you are interested in.

(A) If you would like to go to a public elementary school, junior high
school, or senior high school in Japan

Japanese elementary schools, junior high schools, and senior high
schools accept foreign nationals as well.

If you would like to go to an elementary school or junior high school,
please consult with the nearby municipal office. If you would like to go
to a senior high school, please consult with the municipal office of the
prefecture where you live. Both have their own board of education, and
they will consult with you. Some municipal offices also have their own
foreign residents help desk.

Elementary schools, junior high schools, and senior high schools do
not charge tuition fees. Support is also sometimes provided to cover the
costs of studying other than tuition fees.

Assistance for foreign nationals—including special Japanese
classes—is often available after entering an elementary school, junior
high school, or senior high school, so please ask about this.

(B) If you would like to go to a university or college of technology in Japan

If you would like to go to a university or college of technology in

Japan, please ask the university or college of technology you are



interested in. A number of Japanese universities have stated that they
are willing to help Ukrainian students who have come to Japan. The link

below includes the list of such universities.
URL: https://www.studyinjapan.go.jp/ja/other/news/000164.html

* Preschool is included in the childcare services
mentioned in 3 above. Preschool is available free of

charge if it is clear that you live in the corresponding

municipality. If you go to the nearby municipal

office, they will discuss this with you.

(2) Materials that are useful for going to an elementary school, junior high
school, senior high school, college of technology, or university in Japan
will be sent to you.

(A) Guidebook for Starting School
https://www.mext.go.jp/component/a_menu/education/micro_detail/

icsFiles/afieldfile/2016/06/24/1358299 01.pdf

(C) Financial support system leaflet
* Financial assistance is provided to cover the costs of notebooks,

pencils, school lunch, etc.

(3) If you do not know how to consult with the municipal office, university,

or college of technology, please consult with the Ministry of Education,


https://www.studyinjapan.go.jp/ja/other/news/000164.html
https://www.mext.go.jp/component/a_menu/education/micro_detail/__icsFiles/afieldfile/2016/06/24/1358299_01.pdf
https://www.mext.go.jp/component/a_menu/education/micro_detail/__icsFiles/afieldfile/2016/06/24/1358299_01.pdf

Culture, Sports, Science and Technology (MEXT).
o MEXT help desk
Phone number:0120-082-434
Reception hours: 9:30 am to 6:15 pm (on weekdays)

Email address: ukraine-helpdesk@mext.qgo.jp
URL: https://www.mext.go.jp/ukraine helpdesk.html

* Service is available in both Japanese and English.

5 If you have any problems while in Japan, please call the number below.
o Contact information for problems (FRESC help desk)
Phone number: 0120-76-2029 (toll-free number)
Reception hours: 9:00 am to 8:00 pm (on weekdays)
9:00 am to 5:00 pm (on weekends and holidays)
URL: https://www.moj.go.jp/isa/support/fresc/ukraine_support.html

* If you have any questions about this letter, please call the FRESC help
desk above.

6 The ISA sends helpful information to everyone via email. Therefore,
please tell us your email address.
Also tell us if it is okay for the ISA to notify the Embassy of Ukraine in
Tokyo of the information that you give the ISA.
o Send your email address to
Email address: ukraine_support@i.moj.go.jp
What to write in the email:
(1) Your name, gender, date of birth, phone number, and email address
(2) Whether it is okay for us to send the information in (1) as well as
the address to which this letter was sent to the Embassy of Ukraine
in Tokyo


https://www.mext.go.jp/ukraine_helpdesk.html
https://www.moj.go.jp/isa/support/fresc/ukraine_support.html

7 Materials that can help with life in Japan will be sent to you. Please read
them. We are committed to sending useful materials.

(1) Hello Work offices help you search for work.

(2) To prepare for sicknesses and injuries, it is necessary to enroll in
National Health Insurance.

(3) Childcare support services are available.

(4) Guidebook for Starting School

(5) For foreign nationals who want to study at senior high schools

(6) Financial support system for school expenses





